
SO YOU CAN TAKE CARE OF BUSINESS

After 38+years, Travel TST has grown 
from a small team of four employees to 
the largest and oldest travel agency in 
Richmond.  Daily, we assist a growing 
number of businesses located locally, 
across Canada or worldwide.  Through 
the expertise of our business division 
consultants, using the tools of our website 
and online resources, we save our valuable 
customers time and money. 

At Travel TST, we can provide smart 
solutions that help you and your business 
save time and money, but most importantly 
have peace of mind with hassle free travel.

Your local travel provider

Our people are our most important asset 
and is the reason why Travel TST has 
become so successful. We have over 20 
dedicated, professional employees, that 
have over 250 years combined experience 
and speak multiple languages.  Therefore, 
Travel TST has the resources and 
knowledge to offer you the best possible 
travel experience and we are ready to meet 
any challenge with the right attitude.

Whether you are a small business or a 
large corporation, we value and want 
your business.  We listen to your needs 
to deliver the best possible solutions that 
are personalized to your company. We are 
proud of the reputation we have built over 
the years and work hard to keep informed 
and find the most competitive rates.

•	 Cost-Effective Solutions
•	 Time Saving Convenience 
•	 Excellence in Service

Our values 

Dedicated to serving your 
business needs

As a business traveller, your priorities are 
to take care of your business. Our priority 
is to meet your needs. We know your time 
is valuable and your budget is limited, but 
along with this, your standards are high like 
ours. That’s why Travel TST goes beyond 
your expectations to make sure you have 
the best experience from start to finish.

We take care of the details 
so you don’t have to

WE TAKE CARE OF TRAVEL 



Travel TST offers a full range of travel 
services to meet the demanding needs of 
today’s business traveller. 

Initially, we want to know about your 
business travel history, where you have 
travelled to, how many times, the duration 
and purpose. Then we can analyze and 
determine the travel products and services 
that would best suit your needs for flexibility 
as well as costs savings.

If you have a specific request in mind, please 
let us know how we can help.

Concierge Services
•	 Business travel management consultations 
•	 Reservations – Airline, Train, Bus, 
	 Ferries, etc 
•	 Business profile and personal traveller 		
	 profiles 
•	 Worldwide e-ticket or ticket issuance 
•	 Frequent Flyer enrollment, redemption, 		
	 upgrades, co-ordination and data 		
	 management
•	 Bargain finding for the best and most 		
	 convenient available fares
•	 Pre-reserved seats - where possible
•	 Hotel and car coordination with 			 
	 reservations 
•	 Insurance consultation
•	 Special service requests
•	 Discount parking coupons
•	 $50,000 Air Flight and Common Carrier*	
* Applicable against all air tickets coordinated by Travel TST. 

Our services
	
Incentive, Meetings and 
Group Coordination 
•	 Complete services for the organization of 	
	 large groups
•	 Site planning and implementation
•	 Creative marketing promotional items to 	
	 keep incentive travel working for your 	
	 company
•	 Award Banquets, Conference and 	
	 Registration co-ordination

Other Services
•	 Visa and document application 		
	 assistance
•	 Charter aircraft and bus procurement
•	 Lost luggage assistance
•	 Dinner, theatre and limousine 		
	 reservations
•	 Accounting and past travel document 	
	 search

6720 No. 3 RoadRichmond, BC
1-888-665-4541604-273-5696

business@traveltst.cawww.traveltst.ca
Serving satisfied customers since 1969

Address:

Tel:

Email:

URL:

Contact us now!

For more information, please don’t hesitate 
to contact a Travel TST Business Consultant.

Let us 
WOW you today!

Travel TST is a BC Licensed Travel Agent 
with Business Practices and Consumer 
Protection Authority of British Columbia.

All services are provided based on a 
contracted monthly, quarterly or individual 
concierge fee arrangement, and subject 
to applicable GST, are non-refundable and 
in addition to any charges made by travel 
providers.


